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1. The most significant new features and enhancements 

 

V Support for Microsoft SQL Server  

V 64-bit M-Files Server and compatibility with Windows 7 

V Multi-language metadata structure 

V New Features and enhancements in workflows and assignments 

V Substitute users who can also perform assignments when the user is on vacations etc. 

V Much more versatile possibilities to define views 

V Preview function in M-Files UI and other new UI functions 

V Save as and send as PDF function in M-Files 

V Expanded compatibility with MS Office products (incl. PowerPoint) 

V M-Files OCR module (an add-on product for text recognition, available for a fee) 

V User- and computer-specific management of settings 

V Highly advanced automatic properties and the ability to run scripts, for example, when a user 

creates a new document (event handlers) 

V Improvements in M-Files Web Access 

V New language versions: Dutch, Swedish, Turkish, and Greek 
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1. System requirements and upgrading to version 6.0 

1.1 System requirements for M-Files 6.0 

M-Files is compatible with both 32-bit and 64-bit Microsoft Windows operating systems. The 32-bit 

and 64-bit systems have separate installation programs.  

The M-Files software can be installed in computers running on one of the following operating 

systems:  

¶ Windows Server 2008 R2 

¶ Windows Server 2008 

¶ Windows Server 2003 

¶ Windows 7 

¶ Windows Vista 

¶ Windows XP 

¶ Windows 2000 

The operating system version can be either Workstation or Server. Ensure that the target computer has 

at least 100 MB of free space for the M-Files Client installation. Ensure that the target computer also 

has at least 500 MB of free space for the M-Files Server installation. The space required by the 

document vault depends on the number and size of the documents and other objects to be stored.  

Mac and Linux users can access M-Files via a browser-based user interface. 

1.2 How to upgrade to version 6.0 

Our subscription customers have the right to update the M-Files software at no charge. If you need 

support for the installation or update, or if you want to gain as much benefit from the M-Files 6.0 

features as possible for the specific needs of your company, our consultants' services are available. 

Our customer service staff helps with licensing and subscription matters. 

Update instructions: 

http://www.m-files.com/eng/res/How_to_upgrade_M-Files_software.pdf 

Please contact our customer support or consulting services staff by sending e-mail to the address 

sales@m-files.com. 

Our technical support personnel answer questions sent to the address support@m-files.com. You can 

also contact our services by calling us: 

Motive Systems Inc.  

USA 

Tel. 1-972-516-4210 

Fax 1-972-516-4211 

Motive Systems Oy 

Finland 

Tel. +358 3 3138 7500 

Fax +358 3 3138 7550 

We hope you will enjoy cooperating with us and working with M-Files in the future! Please 

do not hesitate to contact us with any questions. We invite you to join us on the M-Files Web 

site: www.m-files.com. 

 

http://www.m-files.com/eng/res/How_to_upgrade_M-Files_software.pdf
mailto:%20sales@m-files.com
mailto:support@m-files.com
http://www.m-files.com/
http://www.m-files.com/
http://www.m-files.com/
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2. Support for Microsoft SQL Server 

In the M-Files 6.0 version, you can save document vault data by means of Firebird and also Microsoft 

SQL Server (2005 or higher). In such cases, metadata and file data are both stored in the SQL Server 

database system. 

Using SQL Server means that the database server memory can be more efficiently used and the 

backup storage of large data vaults is improved. In the event of problems, errors etc., you can switch 

to the mirrored database server without delay.  

We recommend using Microsoft SQL Server with large document vaults that contain several hundreds 

of thousands or more documents or other objects. With large document vaults, Microsoft SQL Server 

provides better overall efficiency than Firebird.  

When using Microsoft SQL Server as the document vault database engine, M-Files Server stores all 

data in the document vault in this database. Certain secondary data that does not require a backup, 

such as search indexes that speed up searches and certain temporary files, are left outside of the 

database. The SQL Server database contains all essential data of the document vault: both metadata 

and file data. 

The administrator is responsible for making backup copies and timing the backup copying of the 

document vault database. Backup copying is performed using SQL Server's own management tools 

and backup copying solutions offered by third parties. When restoring a backup copy, the 

administrator first returns the document vault database to the SQL Server using the desired method, 

and then reattaches the document vault to M-Files using the Attach Document Vault function.  

The following sections offer more detailed description of the document vaults located on the M-Files 

server and how to manage them. 

2.1 New document vault 

 

When creating a new document vault, you need to assign a name to the vault. M-Files then 

automatically creates an ID for the document vault. The ID can be changed later using the Change 

function. 
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2.2 Dokument vault advanced settings 

In document vault advanced settings, you need to define whether you are using Firebird or Microsoft 

SQL Server for saving document vault information.  

Firebird is an SQL database engine integrated in M-Files. As part of the M-Files Server service, it 

requires no separate installation and is therefore very easy to use. Choose Firebird as the database 

engine, unless you have a particular reason to choose Microsoft SQL Server. Switching from Firebird 

to Microsoft SQL Server can be easily done later on if necessary. Changing from Microsoft SQL 

Server to Firebird is not, however, possible.  

Microsoft SQL Server is an SQL database engine that requires purchasing and separate installation. 

With large document vaults, Microsoft SQL Server provides better overall efficiency than Firebird. 

However, use of the Microsoft SQL Server database engine requires that the administrator is already 

familiar with the Microsoft SQL Server management.  

Note: Never modify the content structure of the document vault database directly using, e.g., database 

system management tools. The database contents may be modified with the M-Files Server service 

only. Other modifications endanger the logical integrity of the database, which may cause faulty 

operation of the software and loss of data. The structure and contents of the document vault may only 

be modified through M-Files Client, M-Files Server Administrator tool, and M-Files API.  

 

Choose the database engine to use for storing the document vault data. 

2.2.1 Use Firebird 

Firebird is an SQL database engine integrated in M-Files. Select Firebird as the database engine, 

unless you have a particular reason to choose Microsoft SQL Server.  

Here you can define the vault folder on the server in which all of the document vault data is to be 

physically stored. By default, files are stored in the same folder as the metadata. With the Separate 

location for file data option in Advanced, you can define a location for file data that is different from 

the metadata location. This enables you to locate your file storage at a storage facility on a large 

network drive or file server. It is recommended to store the metadata and files in the same location.  
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Location of metadata and file data when using Firebird. 

2.2.2 Use Microsoft SQL Server 

In addition to Firebird, you can use Microsoft SQL Server (2005 or higher) as the database system, in 

which case metadata and files are both stored in the SQL Server database system. However, use of the 

Microsoft SQL Server database engine requires that the administrator is already familiar with the 

Microsoft SQL Server management.  

When using Microsoft SQL Server as the document vault database engine, M-Files Server stores all 

data in the document vault in this database. Certain secondary data that does not require a backup, 

such as search indexes that speed up searches and certain temporary files, are left outside of the 

database. The SQL Server database contains all essential data of the document vault: both metadata 

and file data.  

The administrator is responsible for making backup copies and timing the backup copying of the 

document vault database. Backup copying is performed using SQL Server's own management tools 

and backup copying solutions offered by third parties. When restoring a backup copy, the 

administrator first returns the document vault database to the SQL Server using the desired method, 

and then reattaches the document vault to M-Files using the Attach Document Vault function.  

 

M-Files suggests the document vault name as the database name. 
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Note: Microsoft SQL Server licenses must be purchased separately: they are not included in M-Files 

licenses. 

Microsoft SQL Server may be located on the same machine as the M-Files Server, or it can be 

installed on another server. If SQL Server is installed on another server, M-Files Server and SQL 

Server must be linked with a fast network connection.  

Instructions for ensuring the efficient operation of SQL Server can be found in the Microsoft SQL 

Server documentation. Firstly, it is recommended to ensure that the SQL Server machine has a 

sufficient amount of memory. Also, the number of processors and the speed of the processors and hard 

drives have a significant impact on the efficiency.  

2.2.3 Migrating to Microsoft SQL Server 

You can easily migrate to Microsoft SQL Server from Firebird as the document vault database engine. 

The Migrate to Microsoft SQL Server function can be found in the Action menu. You can only 

migrate the document vault database engine from Firebird to Microsoft SQL Server. Migrating from 

Microsoft SQL Server to Firebird is not supported.  
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3. Multi-language metadata structure 

M-Files software can be used in several different languages. Changing the language is easy and the 

change can also be done during use. The different languages can be found in the Change Language 

option in the Settings menu. M-Files software offers these languages automatically. If, for example, 

English is selected as the software language, the following options are displayed in English: "Check 

Out", "Check In", and "Workflow". If, e.g., Finnish is chosen as the software language, the same 

options are shown in Finnish: "Varaa muokattavaksi", "Palauta muokkauksesta" ja "Työnkulku".  

Additional language versions to those currently supported are available upon separate agreement with 

Motive Systems.  

In the 6.0 version, the document vault metadata structure can be translated into different 

languages, in addition to the software translation. The document vault metadata structure refers to 

object types, classes, property definitions, value lists, and workflows, etc., defined for the document 

vault. Then the document class titles such as "Proposal", "Order", and "Contract" will be translated 

into the desired languages.  

Translating the metadata structure can be particularly beneficial for companies with operations in 

more than one country, or companies with more than one in-house language. This enables each user to 

add documents and other objects using the metadata structure in his/her own language. Also, the 

multi-language metadata structure is useful if the company uses several languages for some other 

reason than geographical.  

Besides the M-Files functions, metadata specific to document vaults can be selected and edited in a 

user-specified language if the metadata structure has also been translated. If the metadata structure has 

not been translated into the relevant language(s), e.g., from Finnish to English, it can be difficult for 

the user to understand why some information is displayed in Finnish and some in English. Only users 

with administrator rights can view and edit the actual content of the metadata structure.  

For example, the class type "Proposal", object type "Customer", and property definition "Document 

date" belong to the metadata structure. If the user has selected Finnish as the software language but the 

metadata structure has not been translated into Finnish, the user will see these options in English only 

because they have been added to the metadata structure and titled in English.  

Thus, e.g., when creating a new document, some metadata card information will be displayed in 

Finnish ("Käytä pohjaa", "Suojausasetukset", and "Avaa muokattavaksi") and some in English 

("Proposal", "Customer", and "Project"). This is because, for example, the text "Suojausasetukset" is 

part of the M-Files software that has been translated to Finnish but the "Proposal" concept in the 

metadata structure has not been translated into Finnish.  



 

18.9.2009  11/52 

 

A metadata card may contain concepts in both Finnish and English if the metadata structure has not 

been translated into the software language selected by the user. In this example, the software 

language is Finnish, but the metadata structure is in English only. 

The company can translate the metadata structure itself or have it translated by a third party. 

Management of translation material is easy: the administrator can export or import translation material 

to the document vault in XML file format. The material can then either be translated in-house or by a 

professional translation agency. The actual translation process is not dependent on the M-Files Server 

Administrator or its permissions.  

3.1 Implementing a multi-language metadata structure 

The metadata structure is always specific to the document vault and the vault can have a multi-

language metadata structure. For example, the following concepts in metadata structure can be 

translated into different languages: 

¶ Names of classes and class groups 

¶ Names of object types 

¶ Names of values and value lists (e.g. meeting types) 

¶ Names of property definitions 

¶ Names of user groups and named access control lists 

¶ Names of workflows and their states 

¶ Names of views 

Note: Names of documents and other objects cannot be translated.  

Also the default setting for value lists is that the contents of the value list is not translated. If you want 

to translate the contents of the value list, i.e. the values, activate The contents of this value list can be 

translated in the Advanced tab of Value List Properties. 
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3.1.1 Languages and translations 

Languages and Translations can be found in M-Files Server Administrator: activate the document 

vault whose metadata structure you want to translate. Languages and Translations can be found in the 

Action menu or by clicking the right mouse button.  

The Add function can be used to add, edit, and delete translation languages. If desired, you can define 

a code for the translation language (the language code can be left empty as well).  

You can translate in Excel, Word, or a professional translation program, such as SDL Trados or SDL 

Passolo. In our example, we have used Excel due to its ease of use and clarity when translating.  

 

The default language is the language used by the administrator and which the document vault 

metadata structure was originally created in. 

3.2 Adding languages and export for translation 

Export function can be used to specify the target language of the translation and the format of the 

material to be translated: 

Languages 

Select source language and target language. Note that you can translate the metadata structure one 

language at a time. In this example, the translation is performed in Excel and both the source and 

target language are exported to the translation material. The source language character strings, i.e. 

words to translate, are in their specific column and the target language translations are added to their 

specific column.  

If desired, you can export the source language only. If you are using a translation agency or separate 

translation software for translating, you should determine the required format for the translation 

material.  

Strings 

When commencing the translation process for the first time, select all strings to export. A string refers 

to one concept or a specific attribute in the metadata structure, i.e., in practice, a word or words to 

translate. Each language has its own strings, i.e. a specific vocabulary for the metadata structure.  

You can later translate the new or changed strings only, if desired.  

File format 

The available file formats are Simple XML and XLIFF. Select Simple XML, if you want to translate 

the strings in Microsoft Word or Excel. Select XLIFF, if you want to use a professional translation 

tool, such as SDL Trados or SDL Passolo. In our example, the translation will be performed in Excel. 

The file format must therefore be Simple XML. Save the XML file in the desired name and start 

translating in Excel or deliver the file for translation elsewhere. 
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When translating in Excel, select both the source and target language to export. Select Simple XML as 

the file format. 

3.3 Translating in Excel 

Translating the metadata structure into the target language in Excel is straightforward. Simply open 

the Simple XML file in Excel: choose the default settings As an XML table and Excel will create a 

schema based on the XML source data and start translating.  

Identifier is the identifier of the concept, i.e. the word to be translated. For example, an identifier 

starting with PropertyDef indicates that it is a property definition name. ObjectType is the object type 

name and UserGroup is the user group name. M-Files creates these identifiers automatically. The 

translator does not need to pay much attention to these identifiers as such, although they can be helpful 

pointers when choosing a suitable translation.  

The Source column contains the concepts to be translated. The Target column is empty. The translator 

enters the translations in this column.  

 

In this example, a translation from English to Finnish has been started. The Finnish translation of 

each source language string has been added to the Target column. The translated string has been 

marked as translated by replacing 0 with 1.  



 

18.9.2009  14/52 

3.4 Importing translations to M-Files 

When translating in Excel, the string can be marked as translated by changing the cell value to 1 in the 

Translated column. Value 0 indicates that the string has not been translated; value 1 indicates that the 

string has been translated.  

If, however, the Import all strings option is selected when re-importing the translation back to M-

Files, all strings are imported to M-Files regardless of whether their value is 0 or 1.  

If you only want to import the strings marked as translated, select the Import only strings that have 

been marked as translated. Then, only the strings with value 1 in the Translated column are imported 

to M-Files. For example, if new additions are made to the source language at a later stage, this 

selection can be used to import only the translations of the new additions to M-Files.  

If changes are made in the source language, this version data can be found in the source-version 

column: when changes are made to the source language string, the value of this string cell is always 

increased by one. The target language translation must then be checked and changed to correspond to 

the change in the source language.  

Also, if the values of the translated strings in the Translated column have previously been changed to 

1, they will be reset to 0 if changes are made to the source language of these strings. For this reason, it 

is recommended to instruct the translator to mark the translated and accepted translations as translated, 

after which value 1 indicates that the target language translations are up to date.  

To import the translation back to M-Files from Excel, save the translated XML file in Excel in XML 

Data format. You can then import the file to M-Files using the Import function. The file may have 

different names when importing and exporting.  

 

Importing files to M-Files is simple. Note: select the correct target language if several languages are 

available. 

After importing, M-Files asks if you want to rebuild the full-text search index for the metadata. Edited 

translations cannot be used in searches until the search index is rebuilded. This may take several 

minutes or even hours depending on the number of documents and other objects in the document 

vault. 
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3.5 Selecting the software and vault language  

In M-Files Client, the user can change both the software language and vault language. F-Files can be 

used in different languages. The language selection is offered by the software. Vault language refers to 

the metadata structure language, as the metadata structure is always specific to the document vault. 

The language selection contains all languages that the document vault has been translated into. 

 

The language change function can be accessed from the Settings menu. 

The administrator can define the user-specific default vault language, which can be any of the vault 

languages. The user does not therefore need to change the vault language in the client software. 

Otherwise, the users have the vault source language as the default language. The user-specific vault 

language is defined in User Properties.  

If the software installation language, software language, and vault language are the same, all M-

Files functions, the metadata structure of the document vault, and all software documentation 

are displayed in the language in question. 

Note: If the user adds a new value to the value list, the new value (concept) will be added to the 

original metadata structure, i.e. source language contents, regardless of the user's vault language. For 

example, a user with Finnish as the vault language, can add a new value "LVI-piirustus" to the value 

list "Drawing Types/Piirustustyypit". If the source language was English, the new Finnish value "LVI-

piirustus" is displayed among the English values: " Architectural, LVI-piirustus, Mechanical, Services 

" etc. The name of this value can be changed in Value List Properties to correspond the source 

language, after which it can be retranslated into Finnish. Common views can be named in the same 

way according to the text added by the user, regardless of the source language.  

Note: If the metadata structure is translated into several languages, the software of the vault language 

selected by the user does not affect the search results. For example, if the user has selected Finnish as 

the language and added a document to class "Hinnasto", the document in question is included in the 

search results when using search criterion "Price List". However, then the concepts "Price List" and 

"Hinnasto" must be translations of each other, i.e. different translations of the same concept.  
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4. Workflows 

M-Files integrates with the organization's administrative and executive processes. Defining and 

monitoring tasks is easiest where the task documents are located. With the Workflow feature, the 

company's routines can be widely automated and tasks can be assigned to the right persons at the right 

time. Users receive e-mail notifications about task-related issues, and managers can monitor task 

progress and approve complete tasks.  

Below is a presentation of only those workflow-related functions to which new properties or 

improvements have been added in connection with the M-Files 6.0 version. To find out more about the 

many possibilities of workflows, please read the User's Guide/M-Files Help or participate in our 

training events. 

4.1 New workflow 

  

The Workflow feature enables automating company processes. 

Allow using this workflow with the following class 

When you create a new workflow, you can specify that this workflow is to be used with all classes or 

with one class only. For example, you can define that the Purchase Invoice Approval workflow can be 

selected for documents in the Purchase Invoice class only. The workflow will not be selectable for 

documents in any other class. 
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4.2 State transition conditions 

As a completely new property in workflows, you can define different pre- and post-conditions for state 

transitions. For example, you can define specific properties or their values that a document should 

meet before it can move to this state. The conditions can also specify that, e.g., the basic documents 

related to the project (specification document, implementation and project timetable instructions, etc.) 

must be on a certain level before moving to the next level is possible. You can add new states and edit 

them from the General tab for the workflow. 

The conditions can be specified in broader scope and detail using variables, generic features of 

VBScript, and M-Files API. The following variables can be used in advanced conditions: 

VaultSharedVariables, MFScriptCancel, CurrentUserID, Vault, DisplayID, ObjVer, PropertyValues, 

and StateID. For more information about variables, refer to the section "Variables and their use" in the 

User's Guide/M-Files Help. 

Note: The administrator must already be familiar to VBScript programming language. Instructions for 

writing the VBScript code is not included in M-Files or M-Files API documentation. The 

documentation for the M-Files API is installed in the folder Start / Programs / M-Files / 

Documentation / M-Files API. For more information about VBScript code and M-Files API, contact 

support@m-files.com. Instructions on writing VBScript code and working with the M-Files API are 

available from the M-Files technical support staff for a separate fee.  

Preconditions 

The state preconditions specify the object properties that are required in order for the object to be 

moved to this state.  

You can specify, e.g., that the Approved by information must be entered before the document can be 

moved to the Approved state. 

Postconditions 

The state postconditions specify the object properties that are required in order for the object to be 

moved out of this state.  

You can specify, e.g., that the Cost center information in a purchase invoice must be entered before 

the document can be removed from the Awaiting definition of cost center state.  

 

On the Conditions tab, you can specify different pre- and post-conditions for state transitions. 

mk:@MSITStore:Z:\Motive\ID\0\52000-52999\52318\L\L\M-Files%20User's%20Guide%206.0%20(ID%2052318)\M-Files%20Help.chm::/Variables.html#topic_FA522BAC1E694F098FFC208427E7D821
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4.3 Actions in individual state 

From the Actions tab for an individual state, you can, for example, create assignments, send 

notifications, and set properties.   

Anonymous users who have made state changes previously 

You can define that when an object enters this state, an assignment or notification is automatically sent 

to the user who has previously made state changes. For example, user X has moved a document to the 

"Awaiting approval" state. After this, another user assigned the task of approving or rejecting the 

document changes the state to "Rejected". An automatic assignment or notification can then be sent to 

user X who had originally moved the document to the "Awaiting approval" state, that is, in practice, 

the document is returned to this user. By using the option "The user who moved the object into state 

'xyz'", you can ensure that the assignment or notification is automatically sent to the correct user.  

  

Select anonymous user if you want to send an automatic assignment or notification to the user who 

has performed one of the earlier state transitions. You can select several anonymous users.  

Deadline 

If desired, you can specify a deadline for the assignment. The user gets an automatic reminder if he 

has not marked the assignment as completed when the deadline is approaching. The reminder will be 

sent using a common notification rule which can be deleted by the administrator, if desired.  

The deadline can also be useful for creating views. The administrator or user can create a view to 

display any assignments with an approaching deadline.  

Set properties 

You can define different object properties and values to be applied when an object's state is changed. 

For example, you can define the "Published" version label to be assigned to a drawing when the 

drawing moves to the "Approved" state.  

 

Depending on the property type, you can select the value from the list or enter the value yourself. 

When automatic properties are used, the value is calculated automatically. 


