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1. The most significant new features and enhancements 

M-Files is a document management system that enables companies and organizations of all sizes in a 

variety of industries to make dramatic gains in efficiency and productivity by improving the way they 

organize and manage their business documents, information, and processes.  

Development of M-Files 7.0 has particularly emphasized efficient daily operations for users and 

simple functions for the organization: Extensive integration with Outlook provides benefits for the 

daily handling of e-mail messages and for their utilization in customer relationships. Diverse 

improvements to the user interface enable users to manage documents, customers, and projects more 

quickly. Interactive, intuitive search functions make it easier to find the right information. In addition, 

M-Files product development has emphasized support for large document vaults and management of 

fault situations, since the amount of information required by companies is on a constant increase. 

With the new release, we wish to provide our customers with many useful ways to develop and 

improve the organization's operations and spend more time on productive work. M-Files 7.0 offers 

exactly the right tools and functions for this! 

New features and enhancements in M-Files 7.0 

 

V Support for Microsoft Office 2010 

V Automatic saving of e-mail messages with their metadata by means of Outlook rules and M-Files 

features 

V Automatic association of contact persons and customers with e-mail messages 

V An M-Files flag for indication of messages that have been saved to M-Files 

V Listing of related objects below the main object by object type; easy review and editing of 

documents related to, e.g., an assignment or customer 

V Grouping of search results by object type 

V Interactive shortcuts for making the search results more specific 

V Subordination of search criteria 

V Easier creation of indirect views 

V Specification of indirect searches and filter settings 

V Favorites view 

V Extended filter properties 

V Preview of files in a metadata card 

V Definition of icons for value list items 

V Additions to the icon selection 

V More convenient workflow assignments 

V Shortcuts for changing the workflow state 

V Automatic specification of users on the basis of an object's metadata 

V Pre-filtering of value lists for properties 

V Support for larger document vaults (over a million documents) 

V Improved management of fault situations by means of server settings 

V New language versions: Spanish, Italian, Russian, Chinese (Simplified), and Croatian. 
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2. System requirements and upgrading to version 7.0 

2.1 System requirements for M-Files 7.0 

M-Files is compatible with both 32-bit and 64-bit Microsoft Windows operating systems. The 32-bit 

and 64-bit systems have separate installation programs.  

The M-Files software can be installed in computers running on one of the following operating 

systems: 

¶ Windows Server 2008 R2 

¶ Windows Server 2008 

¶ Windows Server 2003 

¶ Windows 7 

¶ Windows Vista 

¶ Windows XP 

¶ Windows 2000 

The operating system version can be either Workstation or Server. Ensure that the target computer has 

at least 100 MB of free space for the M-Files Client installation. Ensure that the target computer also 

has at least 500 MB of free space for the M-Files Server installation. The space required by the 

document vault depends on the number and size of the documents and other objects to be stored.  

Mac and Linux users can access M-Files via a browser-based user interface. 

2.2 How to upgrade to version 7.0 

Our subscription customers have the right to update the M-Files software at no charge. If you need 

support for the installation or update, or if you want to gain as much benefit from the M-Files 7.0 

features as possible for the specific needs of your company, our consultants' services are available. 

Our customer service staff helps with licensing and subscription matters. 

Update instructions: 

http://www.m-files.com/eng/res/How_to_upgrade_M-Files_software.pdf 

Please contact our customer service or consulting services staff by sending e-mail to the address 

sales@m-files.com. 

Our technical support personnel answer questions sent to the address support@m-files.com or at 

http://support.motivesys.com.  

You can also contact our services by calling us: 

USA: 

Tel. 1 (972) 516-4210 

Fax 1 (972) 516-4211 

Other countries: 

Tel. +358 3 3138 7500 

Fax +358 3 3138 7550 

We hope you will enjoy cooperating with us and working with M-Files in the future! Please 

do not hesitate to contact us with any questions. We invite you to join us on the M-Files Web 

site: www.m-files.com. 

 

http://www.m-files.com/eng/res/How_to_upgrade_M-Files_software.pdf
mailto:%20sales@m-files.com
mailto:support@m-files.com
http://support.motivesys.com/
http://www.m-files.com/
http://www.m-files.com/
http://www.m-files.com/
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3. Saving e-mail messages to M-Files 

Since M-Files 5.0, it has been possible to save e-mail messages directly to M-Files. M-Files 7.0 offers 

several new features and more diverse benefits for the daily handling of e-mail messages and for their 

utilization in customer relationships. For example, you can automate the storing of messages in M-

Files by utilizing Outlook rules and M-Files features.  

The following functions are available in Microsoft Outlook 2007 and 2010. 

3.1 Saving messages in M-Files folders and other new features 

¶ You can save messages quickly and easily by dragging them to M-Files folders in Outlook. 

¶ M-Files folders are automatically available to you in Outlook if M-Files (7.0 or higher) has been 

installed on your computer. Automatically created M-Files folders correspond to the M-Files 

vaults to which you have added a document vault connection. 

¶ The messages are always left also in their original folder in Outlook: the message is not removed 

from its original Outlook folder when you move it to the M-Files folder. 

¶ Messages related to a particular message are interlinked in M-Files. Thanks to this, the entire 

message thread is easily accessible and readable in M-Files. 

¶ The Show in M-Files function allows you to open a stored message in the M-Files user interface. 

¶ The M-Files flag in Outlook's message list indicates that the message has already been saved to 

M-Files. 

¶ If some other user (e.g., another recipient) has saved the same message to M-Files, M-Files 

prompts you to confirm whether you wish to save that message again. This prevents saving the 

same information twice.  

¶ When an e-mail message is saved to M-Files in Outlook, the document date will automatically be 

the same as the e-mail date, no matter when the message is saved to M-Files. 

¶ You can use the Save to M-Files and Show in M-Files functions also through the M-Files menu. 

 

 

 

 

 

 

 

M-Files offers several features for saving messages and viewing them in M-Files. 

3.2 Automatically saving messages and their metadata to M-Files 

3.2.1 Using Outlook rules for automatic saving of messages to M-Files 

By utilizing Outlook rules, you can easily automate the saving of certain messages to M-Files, on the 

basis of, for example, the message's sender or subject. 

For example, you can specify that all proposals sent are to be saved to M-Files on the basis that the 

subject contains the word "proposal." 
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You can find the Outlook rules in the Tools menu (select Rules and Alerts). The Outlook rules are 

user-specific. 

Note: When one is saving to M-Files, it is best to use the rule "move a copy," in which case the actual 

message remains in the original folder, such as the Inbox or Outbox. 

If Outlook is not open when the user receives a message that would be saved to M-Files according to 

the rule, M-Files will suggest "Save pending messages now" when Outlook is opened the next time. 

 

You can utilize Outlook rules to automate saving of the desired messages to M-Files. 

3.2.2 Speciying automatically populated metadata for each M-Files folder 

You can specify automatically populated metadata (properties), added to e-mail messages when you 

save them to M-Files. The definition is done separately for each M-Files folder, which means that for 

each folder there are defined certain properties that are added to e-mail messages whenever they are 

saved in that M-Files folder. In order for this feature to be utilized, the message must be saved by 

dragging it to the M-Files folder. 

You can find the Specify M-Files Properties function in Outlook by right-clicking the M-Files folder.  

By utilizing folder-specific M-Files properties, you can, for example, automatically associate related 

messages with a certain project. For instance, if you provide a folder with the property Project and 

give it the fixed value Zenith Construction Project, messages saved in that folder are automatically 

associated with Zenith Construction Project. Alternatively, if you wish to save all job applications in 

the Job applications class, select the folder property Class and set its value to be Job applications. 

You may also specify M-Files folder properties to be read from the e-mail message itself. 

In addition, you can specify whether the metadata card is to be displayed when messages are saved in 

the M-Files folder. The metadata card should be displayed if you wish to check or modify 
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automatically populated metadata during saving, or if you have not defined any folder-specific 

properties. 

M-Files subfolders 

You can create M-Files subfolders under main-level M-Files folders that are in use automatically. 

Automatically used M-Files folders correspond to the M-Files vaults to which you have added a 

document vault connection. If you are using only one M-Files vault (e.g., Company), you have only 

one automatically used M-Files folder (Company) on the main level, under which you can create 

subfolders.  

You can specify automatically populated metadata for M-Files subfolders in the same way as for 

main-level folders. Messages saved in a subfolder are saved in the M-Files vault on the basis of the 

main folder.  

Note: If you create a folder directly on the main level, you create a normal Outlook folder, for which 

you cannot specify M-Files properties. 

Specifying common M-Files folders 

You can also specify that the M-Files subfolder you created is common to all users, in which case the 

folder will be displayed in Outlook to all users. A common M-Files subfolder can be created and 

specified by a user with at least the right to manage common views. When the user drags a message to 

a common folder, the message automatically receives the metadata (properties) that have been 

specified for the common folder. 
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You can specify automatically populated metadata for e-mail messages. 

3.2.3 Automatically associating contact persons and customers with messages in M-Files Server 
Administrator 

The M-Files administrator can use M-Files Server Administrator to specify that messages are 

automatically associated with contact persons and/or customers saved in M-Files, on the basis of the 

sender and recipient information. In this case, a message from, for example, matt.bay@estt.com can be 

automatically associated with the contact person Matt Bay and the customer ESTT. 

When the user is saving an e-mail message to M-Files in Outlook, M-Files looks for similarity 

between the e-mail addresses in the message and the properties that have been specified in M-Files 

Server Administrator. On the basis of similarity and the properties specified by the administrator, M-

Files automatically associates the message with customers and/or contact persons when the message is 

saved in the M-Files folder in Outlook. 

This automation takes place on a vault-specific basis (with a vault-specific M-Files folder in Outlook), 

so it applies to all subfolders of the M-Files folder in question. 

Note: The message must be saved via the Save to M-Files function or by dragging the message to the 

M-Files folder in Outlook. If you drag the message directly to the M-Files user interface, it will not be 

associated with the customer or contact person. 
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E-mail integration settings 

In M-Files Server Administrator, you can make vault-specific specifications concerning the type of 

contact person or customer information to be associated with e-mail messages. M-Files will look for 

similarity according to the following principles: 

Contact persons 

M-Files looks for a full match with a contact person's e-mail address. M-Files will associate the 

message with the contact person Matt Bay if Matt Bay's properties have exactly the same e-mail 

address as the message does (matt.bay@estt.com). 

Customers 

If customer information has been specified in the e-mail integration settings:  

1. M-Files looks for customer matches via the contact person (the Customer object type must be the 

owner of the Contact person object type): M-Files will associate the message with the customer ESTT 

if Matt Bay is the contact person for ESTT. 

2. M-Files also looks for similarity between the domain name in the e-mail address and the customer's 

properties: M-Files will associate the message with the customer ESTT on the basis of the e-mail 

address domain, matt.bay@estt.com or patsy.bay@estt.com, if the domain estt.com can be found in 

the customer's properties. The message will not be associated with any contact person in this case, 

unless a full match is found with the contact person information. 

 

Use M-Files Server Administrator to specify the contact person and customer information to be 

associated with the messages saved. 
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3.3 The M-Files flag 

The M-Files flag, shown in Outlook's message list, indicates that you have already saved the message 

to M-Files. 

If some other user (e.g., another recipient) has saved the same message to M-Files, M-Files prompts 

you to confirm whether you wish to save that message again. Even if you do not save the message 

again, the M-Files flag will now be displayed in Outlook for that message. 

With the Update M-Files Status function, you can easily display all M-Files flags. Also messages 

saved in M-Files by other users will then have an M-Files flag in Outlook. 
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4. General improvements to the user interface 

4.1 Related objects listed directly below the main object 

Objects related to a particular object can now be easily browsed directly from the view or from the 

search result by means of the arrow buttons. M-Files shows all related objects below the main object. 

This allows you to easily browse, for example, documents and contact persons related to the project, 

directly from the list view. 

4.1.1 Informative grouping titles 

Related objects are automatically grouped by object type or by property definition. This allows you to 

find the desired document or other object quickly and easily. For example, if you are looking for 

contact persons related to the project, you can find them easily under the grouping title Contact 

persons. 

 

Related objects can easily be browsed directly from the view or from the search result. 

4.2 Favorites 

In addition to My Views and task area shortcuts, you can add documents and other objects to favorites. 

Favorites are user-specific. 

You can add objects to favorites and remove them with the following functions (Operations menu / 

shortcut menu): 

¶ Add to Favorites 

¶ Remove from Favorites  

Note: You cannot delete favorites with the Delete function. 

You can conveniently access your favorites via the quick link in the task area. 
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You can add frequently used documents to favorites and remove them. 

4.3 Shortcuts for changing the workflow state 

You can change the workflow state directly via the quick links in the task area. The various workflow 

states are available for selection under the Move into State title. You can move the object to the 

desired state simply by clicking the state. If you wish, you can add a comment about the state change 

at this point.  

Note: The Move into State title and the various workflow states are displayed in the task area only if 

the object has an associated workflow for whose state changes the user has the required permissions. 

You can also change the state by clicking the workflow or state link in the properties pane. 

 

Various links are available in the task area and properties pane for changing the workflow state.  














































